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Senior Software Engineer
Austin, TX • ryanzabcik@gmail.com  • 713.724.8665 • linkedin.com/in/ryan-zabcik-46266365 •  github.com/ryanzabcik

Senior Software Engineer with 10+ years of backend engineering experience across gaming, healthcare technology, SaaS analytics, and  
market research industries. Proven record in microservices, API design, large-scale platform modernization, and performance optimization.  
Recognized for stepping into senior-level ownership during team transitions, improving system reliability and profitability, resolving complex 
technical issues, and mentoring developers to ramp up quickly. Brings strong team collaboration and quality-focused engineering approach.

CORE COMPETENCIES

Backend Engineering | Microservices | API Design & Development | Platform Modernization | Performance Optimization
Root Cause Analysis | CI/CD | OAuth2 / SSO | Agile / Scrum | Technical Mentorship | Cross-Functional Collaboration | Scrum Facilitation

TECHNICAL TOOLS

Languages: Java, C#, JavaScript, Python, SQL | Frameworks: Spring Boot, WebFlux, ASP.NET, Node.js, React
Infrastructure: Kubernetes, Docker, Linux, Azure | Databases: Apache Cassandra, PostgreSQL | AI: GitHub Copilot, ChatGPT

PROFESSIONAL EXPERIENCE

Everi Digital (now IGT) — Gaming
Principal Java Developer 06/2021 – 03/2026

• Platform Modernization: Led full-stack platform upgrade resulting in 80% reduction in 95th percentile request latency. (Java 8 to 17, 
Spring Boot 2 to 3, Gradle 4 to 8, and Apache Cassandra 3 to 4)

• Performance: Cut compliance report generation from hours to minutes by designing Cassandra roll-up tables, directly enhancing  
game server reliability and meeting Nevada Gaming Commission standards.

• Code Quality: Eliminated thousands of lines of duplicate configuration by refactoring game-server application configuration layer.
• API Development: Implemented and maintained reactive backend APIs (localization, report generation, checksum validation) using 

Spring Boot WebFlux. Created documentation wikis, how-to pages, and assisted integration into web-based portal.
• Leadership:  Commended  by  management  for  seamlessly  assuming  senior  responsibilities  during  sudden  staff  transitions, 

maintaining team continuity and meeting deadlines.
• Mentorship: Trained, mentored, and formally evaluated new-hire developers; built working relationships with project managers 

and sales/marketing team members.

Helix (formerly VisionWeb) — Vision/Healthcare
Software Engineer 04/2020 – 12/2020

• Modernized legacy C# .NET 2 codebase to .NET 3.1, enabling Docker container health checks and live monitoring across Kubernetes 
clusters.

• Delivered JavaScript and ASP.NET feature enhancements to the internal administration tool.

TrustRadius — SaaS / Analytics
Software Engineer 06/2018 – 02/2020

• Built web-traffic data reporting pipeline (PostgreSQL, Node.js) with deep nested-query optimization, significantly reducing query  
execution time.

• Created Python Slack bot enabling customer-success team to self-serve custom reports, reducing ad-hoc engineering requests.
• Designed React application for user and contract management, improving operational efficiency for customer-success staff.
• Implemented OAuth2 Single Sign-On, giving enterprise customers fine-grained access control over the product.

Kantar — Market Research
Software Engineer 10/2016 – 04/2018

• Built C# and SQL APIs for Questionnaire DB (a market-research fielding tool) and built associated JavaScript front-end components.
• Enhanced DPAT (a survey-monitoring data API replacement); configured Azure authentication and key-store management.

EDUCATION

B.S. Computer Science   •   The University of Texas at Austin
Relevant coursework: Data Structures • Honors Computer Architecture • Honors Operating Systems • Compilers • Programming 
Languages  Security & Privacy • Autonomous Intelligent Robotics • Mobile App Development
Other Studies: Abstract Mathematics • Physics • Ethics • Rhetorical and Technical Writing


